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GENERAL TERMS OF USE OF THE SITE GIVING.SG 

 

Thank you for visiting giving.sg (“this Site”), which is maintained by the National Volunteer 

and Philanthropy Centre (“NVPC”). By accessing and using any part of this Site (whether as 

an individual, entity, organisational user or otherwise), you (the “User”) shall be deemed to 

have accepted to be legally bound by these General Terms of Use (“General Terms”). If you 

do not wish to be bound by these General Terms, please do not use this Site – otherwise and 

by virtue of your access of and use of the same, you shall be deemed to be legally bound 

by the General Terms. 

 

In addition to these General Terms, NVPC may issue and publish further specific terms 

(“Specific Terms”) and conditions (the General Terms and Specific Terms and conditions, 

together collectively referred to as the “Terms of Use”) applicable to certain categories of 

Users which you as a User (where applicable) also agree to and accept to be legally bound 

by.  In this respect, should there be any conflict between these General Terms and any other 

applicable relevant specific terms of use, then those Specific Terms shall prevail to the extent 

of such conflict. 

 

The General Terms and/or Terms of Use may be unilaterally amended and/or changed from 

time to time by NVPC. All changes will be posted on this page (for General Terms) or the Site, 

and your use of this Site after such changes have been posted will constitute your agreement 

to the modified General Terms and all of the changes. This applies to all continued / 

continuing use of this Site (or any part thereof), even where you have previously indicated 

the intention to cease use or not to be bound by the applicable Terms of Use (modified or 

otherwise), where such continued / continuing use shall supersede all previous conduct, and 

all continuing Users shall accordingly continue to be deemed to accept and agree to be 

legally bound by the prevailing version of the General Terms and/or Terms of Use. 

 

 

RIGHTS OF ACCESS AND SUPERSEDING POWERS OF NVPC 

 

1. This Site is an official NVPC website and is owned and operated by NVPC. 

 

2. NVPC reserves all rights to deny or restrict access to this Site to any particular person, 

or to block access from a particular Internet address to this Site, at any time, without 

ascribing any reasons whatsoever.  Any access or use of this Site by any person or 

entity shall not be deemed to or create any right of continued access or use of the 

Site. 

 

3. NVPC retains and reserves all rights and powers, without limitation, to suspend, 

disable, restrict or terminate any giving.sg account, and/or all data or Contents (as 

defined in clause 6 below) on such account, for any breach of any applicable 

Terms of Use (whether it is these General Terms or any other relevant applicable 

specific terms of use), the power and exercise of the same shall be in the sole and 

absolute discretion of NVPC.   
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4. Pursuant to this section on Rights of Access and Superseding Powers of NVPC, and 

the clauses thereunder, a breach of any applicable Terms of Use shall also include 

a suspected breach or one that is deemed by NVPC in its sole and absolute 

discretion to be a breach. 

 

5. Any User that is subject to the above exercise of NVPC’s rights and power may 

contact NVPC for review, where the outcome / decision of said review shall be on 

a case-by-case basis and subject to the sole and absolute discretion of NVPC.  Any 

such review made under this clause and the outcome / decision of NVPC arising 

from the same shall be final. 

 

 

 

USE OF CONTENTS 

 

6. The materials located on this Site, including the statistical data, reports, charts, 

graphs, graphics, images, information, and documentation (the “Contents”), are 

protected by copyright, trademark, and other intellectual property rights. All rights, 

title, and interest in the Contents are owned by, licensed to, or controlled by NVPC. 

 

7. Except as otherwise provided, the Contents of this Site shall not be reproduced, 

republished, uploaded, posted, transmitted, or otherwise distributed in any way, 

without the prior permission of NVPC. To use any part of the Contents of this Site, the 

User must seek permission in writing from NVPC. NVPC reserves the right to refuse 

permission without ascribing any reason whatsoever. 

 

8. Modification of any of the Contents or use of the Contents without NVPC’s prior 

consent will be a violation of NVPC’s copyright and other intellectual property 

rights.  

 

9. Any request to use the Contents from this Site should be addressed to: the National 

Volunteer and Philanthropy Centre, giving.sg Administration, 6 Eu Tong Sen Street, 

#04-88 The Central, Singapore 059817. 

 

LINKS FROM / TO THIS SITE 

 

10. This Site contains links to third-party Web sites which are not maintained by NVPC. 

NVPC is not responsible for the content, accuracy, or opinions expressed in these 

third-party Web sites, and these Web sites are not investigated or monitored by 

NVPC. These links are provided only as a convenience. The inclusion of a link to a 

third-party Web site on this Site does not and should not be interpreted to imply 

NVPC’s approval or endorsement of the linked Web site. Should you decide to leave 

this Site to access a third-party Web site, you do so at your own risk and the User 

agrees that NVPC shall have no liability whatsoever. 
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11. Except as stated below, caching and links to, and the framing of this Site or any of 

its contents are strictly prohibited. 

a. Linking to the Homepage: You may link to the Homepage of this Site, 

upon notifying NVPC in writing. 

b. Hyperlinking to an internal page of this Site: You must make a specific 

request for, and secure permission from NVPC prior to hyperlinking to, or 

framing, this Site or any of the Contents, or engaging in similar activities. 

NVPC reserves the right to impose conditions when permitting any 

hyperlinking to or framing of this Site or any of the Contents. 

 

12. By linking to or framing this Site or any of its contents, you are indicating acceptance 

of the Terms of Use. This is deemed to be the case even after the posting of any 

changes or modifications to the Terms of Use. If you do not accept the Terms of Use, 

you must immediately discontinue linking to or framing this Site or any of its contents. 

 

13. NVPC reserves the right to disable any links to or frames of any website which, in the 

opinion of NVPC, contain inappropriate, profane, defamatory, infringing, obscene, 

indecent, or unlawful topics, names, material or information, or material or 

information that violates any written law, any applicable intellectual property, 

proprietary, privacy or publicity rights. 

 

14. NVPC reserves the right to disable any unauthorised links or frames and disclaims 

any responsibility for the content available on any other website reached by links to 

or from this Site or any of the Contents. 

 

 

USER OBLIGATIONS AND WARRANTIES 

 

15. Any and all Users of this site agree to abide by the following non-exhaustive 

obligations (where and if applicable): 

a. Not use giving.sg to raise funds or recruit volunteers for causes or 

purposes that are religious or political in nature, for any commercial 

purpose and/or ‘for-profit’ venture / activity, whether this be in part of 

otherwise. 

b. Not provide, facilitate, or otherwise allow the provision of any incentives 

to donors when raising funds; 

c. Not use giving.sg for any purpose that the NVPC deems inappropriate (in 

its sole and absolute discretion); 

d. Keep confidential information relating to access to giving.sg, including 

but not limited to user name and password; 

e. Be solely responsible for any and all use of the giving.sg account under 

the User’s user name and/or password and not sell, transfer, or allow any 

other party to use the account. Without prejudice to the generality of the 

foregoing, the User will notify NVPC immediately if the unauthorised use 
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of password and/or account is suspected; 

f. Ensure that all equipment used to access giving.sg is well maintained 

and free from computer viruses and programs of any kind that may 

cause harm or damage, including but not limited to the use of updated 

anti-virus programs to prevent such equipment from acquiring and 

transmitting such viruses or programs; 

g. Where personal data about a donor or volunteer is known to the User, as 

defined under the Personal Data Protection Act 2012 (“Personal Data”), 

User shall provide protection of such Personal Data in accordance with 

the Act; 

h. Conduct due diligence checks on its donors, as needed, in accordance 

with the guidance provided by the Commissioner of Charities (where 

applicable); 

i. Be responsible for presenting true and updated information about the 

User, its programmes, its use of donations, and other information material 

to donors and volunteers in giving.sg.; 

j. Be accountable for donations received through giving.sg, including but 

not limited to enquiries from donors regarding the User’s programmes, 

financial information, and use of funds; 

k. Maintain a link to giving.sg on the User’s website if this exists; 

l. Be solely responsible for reviewing the background and qualifications of 

potential volunteers when assessing their suitability for any volunteer 

activity; 

m. Comply with all laws and regulations including but not limited to those 

regarding fundraising and personal data protection; and 

n. Use best efforts to ensure the safety and well-being of its volunteers; 

o. Ensure that all volunteer opportunities posted on giving.sg must require 

volunteers to sign up directly on giving.sg platform. External sign-up 

methods, including but not limited to external links, third-party websites, 

forms, or any other methods outside of giving.sg, are prohibited unless 

prior written approval is sought from NVPC;  

p. Be entirely responsible for all data, text, software, music, sound, 

photographs, graphics, images, videos, messages, or other materials 

transmitted, uploaded, or posted on the User’s giving.sg page (“User 

Generated Content”); 

q. Be responsible for ensuring that it has the rights to transmit, upload, or 

post all User Generated Content on giving.sg, including, but not limited 

to any copyright to images or music, and the right to publish the images 

of the people or items included in the content; 

r. In posting User Generated Content, not misrepresent itself or use 

brands/logos/names to impersonate any other party, or misrepresent its 

identity or affiliation with any party; 

s. Not engage in or assist or encourage others to engage in transmitting, 

uploading, posting, e-mailing, or otherwise making available on giving.sg 
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User Generated Content that is, or which encourages activity or conduct 

that is, unlawful, harmful, threatening, abusive, harassing, tortious, 

defamatory, vulgar, obscene, pornographic, libellous, invasive of 

another's privacy, hateful, or racially, ethnically or otherwise 

objectionable; is known or ought reasonably to be known by the User to 

be false, inaccurate or misleading; or infringes any patent, trademark, 

trade secret, copyright, right of publicity or other proprietary rights of any 

party; and 

t. Acknowledge that NVPC has the right - though not the obligation - in its 

sole and absolute discretion to refuse to post or remove any User 

Generated Content and it reserves the right to change, condense, edit, 

modify, transmit, display, or delete any User Generated Content without 

prior notice to the User and the User waives any rights it has in having the 

material altered or changed in a manner not agreeable to the User. 

NVPC reserves the right to terminate access to giving.sg without prior 

notice to any User who violates these Terms of Use or infringes the rights 

of others. 

u. Agree not to utilise any automated means, including but not limited to 

scripts, bots, web crawlers, or other automated tools or technologies, to 

access, extract, manipulate, or interact with our platform, systems, or 

data in any manner that may overburden or impair its performance. 

Such actions are strictly prohibited unless explicitly authorised in writing 

by NVPC; and 

v. Any other obligations that the NVPC may prescribe, add to this non-

exhaustive list, and/or inform to the User, which in any and all events the 

User shall abide by. 

 

16. Any and all Users of this site further warranty and agrees that: 

a. Their provision of any and all information to NVPC, whether through this 

Site or otherwise, is accurate and true, and/or is not in any way 

misleading, inaccurate, or false; 

b. Only duly authorised representatives have access to relevant giving.sg 

account; 

c. Their use of this Site is in compliance with all laws and regulations; 

d. Their use of this Site will not bring NVPC and/or its affiliates into disrepute 

in any way whatsoever; 

e. Their use of this Site, whether it is for fundraising, volunteering, 

collaborating, is not for any other purpose other than the charitable 

purposes that is consistent with the aims and purposes of the Site.   

f. Accepts that the NVPC has the sole and absolute discretion to 

determine whether the User’s use of this Site is within the allowed 

purposes, and/or whether the User’s use is compliant with any and all 

applicable Terms of Use,  
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DISCLAIMER 

 

17. The Contents of this Site are provided on an “as is” and “as available” basis, without 

warranties of any kind, express or implied, statutory or otherwise. 

 

18. To the fullest extent permitted by law, NVPC does not warrant and disclaims any 

and all other warranties, whether express or implied, including but not limited to: 

a. As to the accuracy, correctness, reliability, timeliness, non-infringement, 

title, merchantability, or fitness for any particular purpose of the Contents 

of this Site, including hyperlinks to or services from other parties; and/or 

b. That the Contents available through this Site will be uninterrupted or error-

free, or that defects will be corrected, or that it is and will be free of all 

viruses and/or other harmful elements. 

 

NO LIABILITY AND INDEMNITY 

 

19. NVPC shall not be liable in any event, to any User for the failure of any service or any 

damage (including but not limited to indirect, special, consequential, or exemplary 

damages) or loss of any kind (including loss of profits or revenues) in connection 

with the use of this Site, including but not limited to any damage or loss suffered in 

connection with access to, use of, denial of access or restricted access to, 

modification, suspension and/or discontinuation of this Site. 

 

20. Without prejudice to the generality of the foregoing, NVPC shall not be liable for any 

defect, default, deficiency, or malfunction in any device, computer, internet 

service provider or telecommunication system or network, viruses or other malicious 

software or denial of service attacks that may affect the use of this Site. 

 

21. The User agrees to defend, indemnify, and hold harmless NVPC and its officers, 

directors, employees, and agents, from and against any claims, liabilities, damages, 

losses, and expenses, including without limitation, reasonable legal and accounting 

fees, arising out of or in any way connected with the User’s access to or use of 

giving.sg, or the User’s violation of these and other applicable Terms of Use. 

 

 

NO ASSIGNMENT 

 

22. The User has no right to assign or transfer any of its rights hereunder and shall remain 

fully liable for all its obligations and the due performance thereof. 

 

 

NO PARTNERSHIP OR AGENCY 

 

23. The User and NVPC shall not be deemed to be a partner or agent of the other nor 
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shall anything herein be construed as creating a partnership, joint association, trust, 

or collaboration and the User agrees that it shall not represent, make any 

commitment or bind NVPC to third parties in any way. 

 

 

PERSONAL DATA 

 

24. Personal Data, as defined by the Personal Data Protection Act 2012, provided on 

this Site by the User shall be subject to the NVPC Privacy Notice . 

 

 

RIGHT TO VARY TERMS 

 

25. NVPC reserves the right, at its sole and absolute discretion, to vary any and all Terms 

of Use, whether it is these General Terms and/or any other Terms of Use, from time 

to time.  All changes will be posted on the relevant pages on this Site and the User’s 

continued use of any part of the Site shall constitute acceptance of all Terms of Use. 

 

 

CONTACT US 

 

26. In the event that any User feels that any giving.sg campaign or any content on 

giving.sg is objectionable, please contact us by writing to hello@giving.sg. 

 

GOVERNING LAW 

 

27. These General Terms and all other Terms of Use shall be governed by the laws of the 

Republic of Singapore. 

 

 

Last Updated: September 2025 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.giving.sg%2Fdoc%2Fpolicy%2F5%2FPrivacy%2520Policy&data=05%7C02%7Csarahbalhetchet%40nvpc.org.sg%7C9e56bfc2b7f84d9651b408dcc7dc6840%7C6eb80d66c5a74ebdb248ff902bbf66c7%7C0%7C0%7C638604996671494173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ImL6x0doaf8k%2BH6JRgSTDHR36YMXZ%2FsmX%2BXKXREDflU%3D&reserved=0
mailto:contact_us@giving.sg

